
3Shape Communicate 
Setup Instructions

1.	 Go to 3Shape Communicate Web Portal: https://portal.3shapecommunicate.com/login.  
Click on Create 3Shape Account.

2. Enter your Details (First Name, Last Name, Email and Password) in the window below.
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Step 1: 3Shape Communicate Account Setup



4.	 Once verified, please set up your Profile entering your Company as well as Contact  
information and all the required fields in the two windows below: 

3. You will receive a verification email in the inbox of the email address you entered.
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Step 1: 3Shape Communicate Account Setup (continued)



5. Once completed you will receive a Company registration confirmation as shown below.
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Step 1: 3Shape Communicate Account Setup (continued)



6.	 You can add your colleagues to your Company 3Shape account by adding their email 
addresses in the window below.

1.	 Sign in to your 3Shape Communicate account using the credentials created earlier 
and agree to the standard 3Shape terms and conditions mentioned below. 
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Step 1: 3Shape Communicate Account Setup (continued)

Step 2:	 Adding ZimVie Dental BellaTek Production 	  
	 as your Partner on 3Shape Communicate



3. Once you have accepted the terms and conditions, you will be lead to the following 
Case Dashboard.

4. Click on the profile button on the right side of the screen, click on 3Shape Account.
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Step 2: 	Adding ZimVie Dental BellaTek Production as your Partner on  
	 3Shape Communicate (continued)



5. Ensure that the Profile information is correct. 

6.1

6.	Click on the Connections Tab on the 3Shape Communicate Dashboard. In case 
ZimVie BellaTek Production Center sends you a 3Shape communicate connection 
request, you will see the request as shown in the image 6.1 below. 

Please click accept to add us as a connection. Once added, it will display as an  
Active connection as shown in image 6.2. 
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Step 2: 	Adding ZimVie Dental BellaTek Production as your Partner on  
	 3Shape Communicate (continued)



7.	 To send a connection request to ZimVie Dentak BellaTek Production Center, go to  
Connections Tab ➞ Select Add Connection.
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6.2

Step 2: 	Adding ZimVie Dental BellaTek Production as your Partner on  
	 3Shape Communicate (continued)



8.	Once add Connection is selected, add the following email address:  
architectpsrdept@zimviecom to add ZimVie as a manufacturer.

Step 3: Configure 3Shape Dental Manager for Communicate
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1. Launch 3Shape Dental Manager ➞ Control panel ➞ Tools ➞ 3 Shape Communicate.

Step 2: 	Adding ZimVie Dental BellaTek Production as your Partner on  
	 3Shape Communicate (continued)



2. 3Shape Communicate integration ➞ Configure.

3. Click “Enable” ➞ Input the applicable 3Shape account. 
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Step 3:	 Configure 3Shape Dental Manager for Communicate (continued)



4.	Adding Connections:  Click “Import Connections”. Active connections will be imported  
into Dental Manager as Dentists/Labs/Manufacturers. 

5.	(Optional) Verify connections:  Control Panel ➞ Site Settings ➞ Dentists/Labs/ 
Manufacturers ➞ Find the lab/customer in the left column and click ➞ Under 
“3Shape Communicate Integration”, verify that “Enabled” is selected and the user 
email has been entered. 
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Step 3:	 Configure 3Shape Dental Manager for Communicate (continued)



For any questions regarding 3Shape Communicate setup,  
please contact ZimVie Customer Serviceby phone at 1-888-800-8045  

or by email at DentalCSDigital@ZimVie.com
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